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What is Health Care Fraud, 
Waste and Abuse (FWA)?

Criminal fraud involves knowingly and intentionally 
submitting false information in order to obtain money 
or a benefit under a health care benefit program. 
Examples of fraud include: Submitting false claims; 
billing for goods or services that were never delivered 
or rendered; improper coding; and billing for more 
services than were actually provided.
Waste involves the overutilization of services, or other 
practices that result in  unnecessary costs to a health 
care benefit program.  
Examples of waste include: High utilization of procedures or tests that are 
medically unnecessary; inappropriate balance billing; and inadequate resolution 
of overpayment.
Abuse involves payment for items or services when the person or entity 
receiving the payment has no legal entitlement to that payment.  It also includes  
actions that result in unnecessary costs to any health care benefit program.  
Examples of Abuse include: 
✓	 Providing services that do not meet 
 professionally recognized standards
✓	 Inappropriate documentation of services  
 rendered
✓	 Coding a service at a higher level
✓	 High utilization of procedures or tests that  
 are medically unnecessary.
All providers, including social day care service 
providers, are permitted to bill only when authorized services are provided.
Remember to report any concerns that may involve Fraud, Waste and Abuse to 
AgeWell New York’s Corporate Compliance for investigation.



Provider Guidance to 
Caregivers 
Stay Connected. 
• Isolation is a big problem for 

seniors, but in today’s world, 
technology offers opportunities 
to be and stay connected with 
family and friends. This is a 
wonderful reason for learning 
how to use a computer for 
emailing, social networking, 
or playing cognitive exercise 
games. 

Reach out for Resources
• Connect with professionals who 

can help identify and guide you 
through the many resources 
and supports available in 
the community. Be open to 
suggestions and offers of help 
and be willing to try something 
for first time. 

Check for UTI’s 
• Test kits are now available 

over the counter to detect a 
urinary tract infection, which 
some experts say may affect 
behavioral changes in those 
suffering with Dementia.

Use a Music Playlist to Ease 
Sundowning 

• Experts say during the evening 
hours when Dementia patients 
become most agitated compile 
a playlist of the patient’s favorite 
music. In some cases, this will 
help soothe them and decrease 
agitation.
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Alzheimer’s Breakthroughs
As a medical or clinical provider, you likely see many cases where 
Alzheimer’s Disease/Dementia has gravely affected the lives of your 
patients, clients, and their families.  Keeping up to date on the latest 
research is important to ensure the most current practices, and to keep 
your patients well informed of available services and resources.
AgeWell New York is happy to share with you the knowledge of our 
experts in the fields of Alzheimer’s Disease/Dementia. These specialists 
work hand in hand with AgeWell New York to help our members and their 
families navigate the arduous journey.
As reported at the July 2014 Alzheimer’s Association International 
Conference in Copenhagen, Denmark, as many as 16 million Americans 
over the age of 65 could be diagnosed with the disease by the year 2050. 
That’s three times the active cases today.  
But the findings from a new study out of Finland just might help get that 
number down if people at risk make some healthy lifestyle changes. 
Participants combined regular exercise up to six times a week, a healthy 
diet, social interaction and keeping the brain active with puzzles and 
memory games. After 2 years, researchers saw 40% more improvement in 
cognitive tests compared to those who didn’t make the lifestyle changes.
While these recommendations aren’t new, it’s important to understand 
their impact not only on the brain, but for a healthy body and mind. One of 
the things Martha Wolf, Director of Community Dementia Care at Parker 
Jewish Institute for Health Care and Rehabilitation recommends is to 
encourage patients to try something new to decrease the risk of cognitive 
decline and dementia.
“Learn something new. Learn a new language, take an art class…
learning/doing something new is one of the best work-outs for your brain. 
Debating an issue is a wonderful brain exercise. You are forced to listen 
carefully (receptive language), formulate your response, and then state 
your response (expressive language). Having someone to debate with is 
like playing cognitive ping-pong and is a very effective cognitive exercise. 
Engage your mind through reading, word games, lectures, concerts, 
etc. Being in an environment where you’ll need to stay sharp, alert, and 
engaged is the key.”, says Wolf. 
In the fight against Alzheimer’s, prevention is one thing, early detection is 
another. Recent studies show that a simple eye test and smell test could 
reveal early indicators years before symptoms start.
Here’s how the eye test works. By looking through the back of the eye, 
doctors can detect a build-up in the brain of beta amyloid, a protein 
identified with Alzheimer’s. This would be a red flag for the patient to 
undergo further distinct testing.
The smell test is even more simplified.  New research finds that changes 
in sensory symptoms like smell may also be early indictors of the disease.  
In two separate studies, scientists found that people who were unable to 
identify certain odors were more likely to experience cognitive impairment. 

continued on page 4
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AgeWell New York Cares About Quality
AgeWell New York has a comprehensive Quality Improvement (QI) program 
to review the health care services that we offer our members. The overall goal 
of the QI program is to make sure that members receive high-quality services. 
Every year, AgeWell New York evaluates the QI program to see how we are 
meeting our goals. We look at all parts of the QI program, including services 
rendered by our providers or activities that we develop to improve members’ 
health. The evaluation includes suggestions to improve the QI program and 
goals for the next year.
At AgeWell New York, we are committed to ensure that members and 
providers are satisfied with how our plan is working. We strive to provide 
high quality, appropriate and cost effective services. We count on you as a 
provider to help us to achieve this goal.
As part of our medical care 
management and quality improvement 
efforts, we may be asking providers 
during the year to be part of various 
performance improvement efforts. 
Current QI Program activities involving 
our providers include, but are not 
limited to: 

• Review of member quality 
complaints and adverse, unexpected events; 

• Participation in focused performance improvement and disease 
management initiatives, as appropriate; 

• Completion of the re-credentialing process; and
• Increasing the Flu vaccination rate among members.

Help Members avoid Flu!
Now that influenza (flu) season is coming, it is time to help members keep the 
virus away. And who better to help than our network providers?
Whether it is the seasonal flu shot, and/ or the pneumonia vaccine, prevention 
is important for the 2014-2015 flu periods. In an effort to keep members 
healthy, AgeWell New York will be launching an educational campaign.  This 
will include educational materials and flu season mailers to remind members 
to contact their primary care providers about flu shots. 
Please join us in our effort to keep members healthy by reminding them 
about:

• The importance of the flu vaccine
• Covering the nose and mouth with tissue when coughing and 

sneezing
• Washing their hands frequently
• Using hand sanitizers. 

Together, we can improve the health and life of our members.

FIDA Update - New 
Dates for Launch

The New York State Department 
of Health recently announced an 
adjustment in the start dates for the 
Fully Integrated Dual Advantage 
(FIDA) Medicare-Medicare 
Demonstration in partnership with the 
Centers for Medicare and Medicaid 
(CMS).  The FIDA program will 
now start according to the following 
schedule by region: 

Region/
Counties

Start Date/
Opt-in 

Enrollment

Start Date/
Passive 

Enrollment
Region I:  
Bronx, 
Kings, 
Nassau, 
New York, 
Queens and 
Richmond

Jan. 1, 2015 April 1, 2015

Region II:  
Suffolk and 
Westchester

April 1, 2015 July 1, 2015

The FIDA program will be sending out 
notices to eligible FIDA participants 
(for opt-in) in Region I on December 
1, 2014, and for those in Region II 
on February 27, 2015.  Plans will be 
permitted to begin marketing on those 
dates as well.  
The FIDA Demonstration is designed 
to provide an integrated approach 
to managed long term care for the 
dually eligible population using leading 
practice care management strategies.  
If you would like further information on 
FIDA, please contact Erin Liberti at 
(718) 484-5004.



Alzheimer’s Breakthroughs (cont.)
Researchers say out of roughly 200 study participants, those who had worse smell identification performance 
also had evidence of near degeneration in two parts of the brain.
Resources Available in AgeWell New York Provider Network for Those Suffering with Alzheimer’s Disease/
Dementia:
• Granat Alzheimer Center at Parker Jewish Institute for Health Care and Rehabilitation  

271-11 76th Avenue, New Hyde Park, New York 11040-1433   
718-289-2100   •   516-247-6500    
Granat Alzheimer Center at Parker is a unique, flexible drop-in service that accepts participants at all stages 
of dementia. Customized schedules are available to meet the needs of family caregivers.

• Day Haven Adult Day Services 
2210 Smithtown Avenue, Ronkonkoma, NY 11779 
631-585-2020 
A social model adult day services program providing day-time care, a full range of therapeutic activities, and 
supervision for frail older adults and those with Alzheimer’s or a related dementia.      

• Edna L. Roker Social Adult Daycare Center 
311 North Street, Suite 101, White Plains, NY 10605 
914-761-3885 
Care for those individuals with Alzheimer’s disease, related disorders, frail elderly, and those handicapped by 
various physical conditions (stroke and Parkinson’s).

• My Second Home             
95 Radio Circle, Mt. Kisco, NY 10549 
914-241-0770 
My Second Home, an inter-generational adult day program of Family Services of Westchester providing 
impaired older adults the opportunity to age in place. The staff is trained in geriatric care, and experts at 
dealing with the many aging issues that face older adults and their families, including dealing with dementia.     

Other Resources:
• New York City Chapter of the Alzheimer’s Association  

(800) 272-3900 
http://www.alz.org/ 
The Alzheimer’s Association is the world’s leading voluntary health organization in Alzheimer’s care, support 
and research.

• New York State Adult Day Services Association (NYSADSA)   
518-463-8644 ext. 204 
http://nysadultday.com/ 
For dementia specific social day care programs in New York State.  
NYSADSA provides resources, information, and support to the public and the adult day services industry.

Toll Free : 1-866-586-8044
TTY/TDD : 1-800-662-1220

info@agewellnewyork.com
www.agewellnewyork.com
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