Yes! I would like an AgeWell New York
representative to call me with more information.
I understand there is absolutely no obligation.
Name

					

Address 					
					
City

					

State

NY

Zip				

Phone Number

				

Best time to call

				

I speak ¨ English ¨ Spanish ¨ Chinese ¨ Russian ¨ Korean
Other

					

By returning this card, you agree that an authorized
representative or licensed insurance agent may
contact you to provide additional information.

agewellnewyork.com
Toll Free 866.586.8044

For eligibility and enrollment
information call AgeWell New York
Toll free: 1-866-586-8044
TTY/TDD: 1-800-662-1220

AgeWell New York’s Medicare Advantage
Prescription Drug Plans, Medicare-Medicaid Plan,
and Managed Long Term Care Plan are designed
to provide high quality and affordable health
care coverage to those with Medicare, those
with Medicaid and those with both Medicare and
Medicaid, residing in the New York Metropolitan
area including Westchester, Bronx, New York
(Manhattan), Queens, Kings (Brooklyn), Nassau,
and Suffolk counties.
You can also call the Independent Consumer
Advocacy Network (ICAN) to get free, independent
advice about your coverage, complaints, and
appeals’ options. They can help you manage the
appeal process.

We’re all about your health
and your health care coverage

Medicaid Managed
Long Term Care
(MLTC)

Contact ICAN to learn more about their services:
Phone: 1-844-614-8800
(TTY Relay Service: 711)
Web: www.icannys.org
Email: ican@cssny.org

We're here for your call.
Toll Free 1.866.586.8044
TTY/TDD 1.800.662.1220
info@agewellnewyork.com
Language is not a barrier, We offer interpretation
services. We have a bilingual staff and providers,
and written materials are available in several
languages. Oral interpretation services are made
available free of charge. Simply let us know your
language requirements, and we will meet your
needs.

Caring for your health and
personal needs in your
home or community

Welcome 환영합니다 歡迎
добро пожаловать Bienvenido Benvenuto
Alo é Byenveni

1.866.586.8044
agewellnewyork.com

AgeWell New York is a New York State authorized
Managed Long Term Care (MLTC) Plan. Our goal
is to help people with chronic illnesses and those
with disabilities needing health and long term
care services, live safely and independently in the
comfort of their home. Our dedicated and bilingual
team of care managers, nurses and social workers
work hand-in-hand with members, their family and
physicians, to help individuals manage their health
and personal care needs. AgeWell New York
arranges and pays for services and provides a
variety of choices in obtaining the most optimal care.

You may be eligible to enroll if you;
• Are at least 21 years of age or older;
• Are a resident of Westchester, Bronx, New York,
Brooklyn, Queens, Nassau or Suffolk counties;
• Are determined eligible for Medicaid by the
Local District of Social Service (LDSS) or entity
designated by the State;
• Are determined eligible for MLTC by AgeWell New
York, and/or entity designated by the New York
State Department of Health (NYSDOH), using the
Uniform Assessment System (UAS);
• Are expected to require one of the following
Community Based Long Term Care Services
(CBLTCS) covered by AgeWell New York, for more
than 120 days from the effective enrollment date:
– Nursing services in the home;
– Therapies in the home;
– Home health aide services;
– Personal care services in the home;
– Adult day health care;
– Private duty nursing; or
With the exception of those eligible for permanent
nursing home placement, you are capable at the
time of enrollment of remaining in or returning to
your home and community without endangering your
health and safety.

Covered Services
Joining AgeWell New York improves the
coordination of your health care coverage
and services.
You will continue to receive the same types
of services usually paid for by Medicaid and
Medicare such as;
• Care coordination and management
• Home health care including nursing, home health
aide, and medical social services
• Rehabilitation therapies (such as physical,
occupational and speech therapies) whether at
home or in the community
• Adult Day Health Care
• Personal care (such as assistance with bathing,
eating or dressing)
• Durable medical equipment and medical surgical
supplies
• Personal Emergency Response Systems (PERS)
• Medical transportation (non-emergency)
• Podiatry (foot care)
• Optometry/eyeglasses
• Audiology/hearing aids
• Dental services
• Respiratory therapy
• Private-duty nursing

• Nutrition counseling and supplements
• Prosthetics and orthotics
• Home-delivered meals or meals in a group setting,
such as day care
• Social/environmental support (such as chore
services or home modifications)
• Social day care
• Nursing home care (if necessary)
• Consumer Directed Personal Assistance Services
(CDPAS)

Care Management
One of the most important benefits for all
AgeWell New York members is having a
personal Care Manager to assess your needs
and coordinate your services.
We understand how complex it may be to
access the right services, at the right time,
and we are here to help.
Your Care Manager is a health care professional who
will work with you to;
• Seek and coordinate solutions to meet your health
and long term care needs.
• Create an individual care plan that will outline the
services that are medically necessary for you.
• Provide authorization for you to start or continue
receiving services, as well as make receiving
these services as seamless as possible.
• Work with your Primary Care Physician and other
health care providers to coordinate both your
covered and non-covered services

You may contact your Care Manager
by calling Member Services at
1-866-586-8044 (1-800-662-1220 TTY/TDD).
Toll Free 1.866.586.8044 | TTY/TDD 1.800.662.1220

Enrollment in Managed
Long Term Care Plan (MLTC)
1 Contact AgeWell New York directly at

1-866-586-8044 or visit our website at
www.agewellnewyork.com to obtain information
about our managed long term care (MLTC) plan
and/or speak to a Customer Service Representative
to learn more about MLTC coverage and eligibility.

2 If you or a loved one are new to Community

Based Long Term Services (CBLTS) or have not
received CBLTS for more than 45 days, then you
will also need to contact Maximus, the New York
State Department of Health’s Enrollment Broker,
to schedule an initial eligibility evaluation. This
evaluation will include an in-home evaluation
by a Registered Nurse sent by the Conflict-Free
Evaluation and Enrollment Center (CFEEC). You can
call the CFEEC for an appointment at 1-855- 2228350. The CFEEC can also assist you or your loved
one with enrollment in AgeWell New York.

3 If you or a loved one are not new to Community

Based Long Term Services (individuals transferring
from one MLTC plan to another) and have received
CBLTS in the past 45 days, and you are interested
in enrolling, AgeWell New York will:
– Schedule an in-home comprehensive assessment
of your needs and review the services and care you
currently receive.
– Explain the benefits that AgeWell New York may
offer you.
– Provide you with a copy of the AgeWell New York
Member Handbook and Provider Directory.
– Discuss your health and wellness needs to
develop a personalized care plan for you.
– Help you complete an enrollment agreement if
you are interested in joining AgeWell New York.
– Help you choose providers from AgeWell New
York’s credentialed network.
– Answer any questions you may have.

You DO NOT lose any of your regular
Medicaid or Medicare benefits.
If a Medicaid or Medicare service is not
covered by AgeWell New York, you may
still receive the service outside AgeWell
New York plan using your Medicaid or
Medicare card.

