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Welcome to the first issue 
of AgeWell New York’s 
Provider Newsletter 
‘Beyond the Glass 
Doors’. We are pleased 
to bring you the latest 
information on AgeWell 
New York and how we 
can work together in 
achieving outstanding 
coverage and services 
for our members, your 
patients and clients.

INSIDE THIS ISSUE
• Benefits of Electronic 

Billing and Striving for 
Clean Claims

• New Medicaid Mandate 
for Custodial Care 
Coverage

• Simplifying the Medicaid 
Application Process

• The Care Management 
Difference

Benefits of Electronic Billing
AgeWell New York encourages all our 
providers to submit claims electronically. 
Using Electronic Data Interchange (EDI) 
to exchange information with AgeWell New 
York has many advantages. Take a look at 
how EDI may benefit your organization.
•	 Send and receive information faster.  With EDI, providers typically 

experience quicker turnaround times. Payers can receive your claim the 
same day you send it.

•	 Identify submission errors immediately and avoid processing delays.  
Electronic claims are automatically checked for HIPAA and payer-specific 
requirements at the vendor and payer levels. This process decreases the 
number of reasons a claim may be rejected once received by the payer. 
This same level of automated data verification cannot be performed on 
paper claims.

•	 Reduce mail time, postal costs and paper.  Payers receive electronic 
transactions on a real-time basis. This eliminates both mail time and the 
cost of postage and envelopes.

•	 Cut administrative costs.  EDI may increase productivity and lower costs 
by reducing paper forms, supplies and postage purchases, as well as time 
spent on the phone, faxing, printing, sorting and stuffing envelopes.

If you are not taking advantage of all available electronic transactions, you 
are not maximizing your savings. For EDI application and support please 
contact Provider Relations at providers@agewellnewyork.com.

mailto:providers@agewellnewyork.com


Join AWNY’s 
Speaker’s 
Bureau
All providers are 
invited to join AWNY’s 
Speaker’s Bureau. We 
provide health education 
programs to communities 
we serve from Manhattan 
to Westchester and Long 
Island. 
To participate, please 
let us know if you are 
interested in joining us to 
support health education 
and wellness programs. 
Please call Stephy 
Villamar to schedule  
718-484-5061. 

Striving for Clean Claims
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AgeWell New York is here to support you in achieving positive claims 
outcomes. Our goal is to process all claims at initial submission. Prior to 
submitting claims, thoroughly review the claims submission requirements. Verify 
member eligibility prior to providing services and obtain written authorization 
prior to submitting claims. Please do not bill based on a verbal authorization 
without receipt of a written authorization. AgeWell New York authorizations 
contain all the data elements required for clean claims submission. Claims will 
be considered clean when submitted with the following information:

•	 AgeWell New York Member ID number, Member Name, Date of Birth, 
and Sex

•	 Provider Name, Address, Tax ID number, and NPI number
•	 Valid ICD-9/Diagnosis Code
•	 Type of Bill, Service and Revenue Codes
•	 A date of service that falls within the effective and expiration date printed 

on the authorization
•	 The number of Units provided
•	 Charges per Service and Total Charges
•	 Copy of the primary insurer EOB for coinsurance claims

Submit claims within the timely filing period of 120 days from the date of 
service. Monitor your claims submission regularly. For questions and support 
please contact Provider Relations at providers@agewellnewyork.com. 

New State Mandate for Custodial Care Coverage
All eligible recipients over age 21 in need of long term custodial placement will be mandated to enroll in a 
Medicaid Managed Care (MMC) Plan or a Managed Long Term Care (MLTC) Plan.  All custodial care residents 
in a skilled nursing facility prior to the federally approved date will not be required to enroll in a plan.  Please note,  
the date for the new mandate is subject to Federal approval.  
Members will be deemed eligible for long term custodial care if a nursing home physician or a clinical peer 
makes the recommendation for permanent placement. 
Recommendation is based upon:

•	 Medical necessity
•	 Functional criteria 
•	 Availability of services in the community 
•	 Must be consistent with current practice and 

regulation
AgeWell New York will recognize and accommodate the 
member’s choice of facility and will enter into a payment 
arrangement with any appropriate facility the member 
chooses.  
AgeWell New York will work with its members to ensure they 
are placed in a facility that will meet their needs, and involve 
a team including the individual, family members, community 
members, and skilled professionals.

mailto:providers@agewellnewyork.com


New Products 
for Providers
We are pleased to 
announce that AgeWell 
New York has applied 
to expand its lines 
of business beyond 
Managed Long Term 
Care (MLTC).  As you 
are currently a network 
provider for our Medicaid 
MLTC plan, we are 
extending the option for 
you to also join AgeWell 
New York’s provider 
network for New York 
State’s Fully-Integrated 
Dual Advantage (FIDA) 
plan.
FIDA is a demonstration of 
the Centers for Medicare 
and Medicaid (CMS) 
and the New York State 
Medicaid program to 
provide an integrated 
approach to managed 
long term care for the 
dually eligible population.
Providers have been sent 
additional agreements 
reflecting this new line 
of business.  If you have 
not already received your 
additional agreement, 
please let us know.  
Please be aware that this 
is time sensitive and we 
ask that you return the 
executed agreement as 
soon as possible. 
If you need any 
assistance or would like 
additional information 
please contact Erin 
Liberti at (718) 484-5004.

Simplifying the Medicaid Application Process
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AgeWell New York can assist potential members 
(PM) with the Medicaid application process.
If a potential member (21 years of age or older) 
meets the Medicaid Managed Long Term Care 
Coverage Eligibility Criteria, and is eligible for 
Community Based Long Term Care Coverage 
(CBLTC), among other factors, we can assist with the 
Medicaid application process. Also, we can provide 
information on pooled income trust funds.
Please note on the referral form that the PM 
needs assistance with Medicaid, and our Medicaid 
Specialist will contact the person directly.
2014 Medicaid Income and Resource Levels
•	 Single person- $809 Income/ Resources 

$14,550
•	 Married Couple $1,192.00 Income/ Resource 

$21,450

The Care Management Difference at 
AgeWell New York

As a MLTC plan, AWNY provides 
care management and coordination 
for our members through a 
professional health care team 
including Registered Nurses, 
Licensed Social Workers and other 
experienced health care staff.  
The leader of the team is a Care 
Manager, and each member is 
assigned to a Care Manager based 
on his or her needs and the primary language spoken.  We take a person-
centered approach to planning for members’ health care and functional needs 
covering such areas as preventive health, long term services and supports, 
access to a wide range of specialists and access to support for independent 
living.  We take pride in maintaining a culturally diverse staff and as a result, 
our staff speaks over twenty languages.  We provide opportunities for 
members to engage in social, recreational and other activities to enrich their 
quality of life, and enable members to live safely in their own home.
AgeWell New York uses a Care Transitions Team to provide specialized 
attention and services on behalf of members requiring inpatient stays at 
hospitals or long term facilities.  In this way, we are supporting the members’ 
needs related to the discharge planning process, and ensuring that services 
are arranged  for their return home or transfer to another facility.  We work 
closely with our participating network providers on planning and arranging for 
such services in advance of discharge.
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Toll Free : 1-866-586-8044
TTY/TDD : 1-800-662-1220

info@agewellnewyork.com
www.agewellnewyork.com
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