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AGEWELL NEW YORK’S DEPRESSION 
MANAGEMENT PROGRAM
AgeWell New York’s depression management program is aimed at identifying and educating 
members who may exhibit signs or may be diagnosed with depression. 

According to the Center for Disease Control and Prevention (CDC) about 80% of older adults have 
at least one chronic health condition and 50% have multiple health issues. Depression is more 
common in people who also have other illnesses such as heart disease or cancer, which may result 
in limitations in their daily life. Understanding depression and recognizing the signs are the first 
steps to getting help.

According to initial member assessments and evidence based screening tools, about 270 or 
roughly 6% of AgeWell New York Medicare members have been identified as diagnosed with 
depression. Based on our Managed Long Term Care (MLTC) member’s patient health questionnaire 
(PHQ-9) score, there’s a total of 1,274 or roughly 16% of MLTC members exhibiting depression 
symptoms with a PHQ-9 score of ≥5.

After identifying these individuals, we are taking steps to communicate via a mailing, educating 
them about signs of depression, combating depression and how to get help. AgeWell New York’s 
team of social workers, care manager and navigators, are following up with these members and 
ensuring they have received the brochure and have access to the tools they need to manage their 
depression. 

As a provider, you are often on the frontline of treating the emotional and physical effects 
depression can have, and you can support our program by encouraging patients to seek help. 

If you suspect a patient may be exhibiting signs of 
depression, please encourage him or her to seek 
immediate help by contacting their AgeWell New York Care 
Manager or Navigator. They can also call the toll-free, 24-
hour hotline of the National Suicide Prevention Lifeline to 
talk to a trained counselor.

1-800-273-TALK (1-800-273-8255)

TTY: 1-800-799-4TTY (4889) 
To ensure complete coordinated care, we also ask that 
you please inform AgeWell New York’s care team by 
calling Member Services at 866-586-8044. 

To request program brochures for your office, 
please call Provider Relations at 866-586-8044. 

Toll Free 1-866-586-8044 | TTY/TDD 1-800-662-1220 | info@agewellnewyork.com | agewellnewyork.com
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Immunization guidelines by The Center for Disease Control and Prevention 
(CDC) recommend vaccination of all adults who meet established criteria. 

It is our goal at AgeWell New York to ensure that our members receive the 
highest quality of care. As a result, we encourage all our members over 
65 years including at-risk age groups, 19 years or older get vaccinated.

As part of our provider network, we appreciate your assistance in 
vaccinating all AgeWell New York members who are at risk to help 
decrease morbidity and mortality in our at-risk population.

Both vaccines (Prevnar 13 and Pneumovax) are fully covered by Medicare 
Part B with no coinsurance, copayment, or deductible to the member. 

If you are currently serving any of our members, you can assist by 
administering the vaccine and submitting the claim to AgeWell New York 
for full reimbursement.

Preventive services and screenings are accessible to AgeWell New York members through primary care settings to provide early 
detection of illness or disability, and to maintain overall health and well-being.

In an effort to streamline claims submissions for these tests and procedures we’ve provided a chart below of the most commonly 
used preventive services with the applicable billing codes.  

To ensure efficiency and timeliness in claims submissions, we ask that you please refer to these billing codes below when an 
AgeWell New York member requests these procedures.

The listed benefits are preventive and/or screening services. If you are providing these services during the screening or visit and 
would like to perform a procedure or test(s) that are in addition to, or are in place of these codes, please immediately submit a 
Prior Authorization form (Service Authorization form) for the unanticipated service or procedure. 

For Example, if a screening colonoscopy is converted to a diagnostic or therapeutic service, please immediately submit a Service 
Request form (Service Authorization form) for the service or procedure to be reviewed and an authorization processed. 

This form can be found under For Providers on the AgeWell New York website and must be faxed to AgeWell New York’s Utilization 
Management department at 855-895-0776.
Advanced Directives 99497, 99498
Annual Wellness Visit (AWV) G0438, G0439
Bone Mass Measurements 76977, 77078, 77080, 77081, G0130 
Colorectal Cancer Screening 81528, 82270(1 per yr), G0104(every 4 yrs), G0105(every 2 yrs), G0106(every 2 

yrs), G0120(every 2 yrs), G0121(every 10 yrs), 
G0328(1 per yr), G0464(every 3 yrs) 

Depression Screening G0444 
Flu Vaccine G0008, 90630, 90653, 90654, 90656, 90661, 90662, 90673, 90686, 90688, Q2035, 

Q2036, Q2037, Q2038, Q2039
Glaucoma Screening G0117, G0118 
Influenza Virus Vaccine and Administration 90630, 90653, 90654, 90655, 90656, 90657, 90660, 90661, 90662, 90672, 90673, 

90685, 90686, 90687, 90688, Q2035, Q2036, Q2037, Q2038, Q2039, G0008
Pneumococcal Vaccine and Administration 90670, 90732, G0009 
Screening Mammography G0202, G0204, G0206, G0279, 77051, 76082, 77052, 76083, 77055, 76090, 

77056, 76091, 77057, 76092, 77063

ENCOURAGE YOUR 
PATIENTS TO GET 
VACCINATED

PREVENTIVE SERVICES CODE CHART

It’s covered in full 
with no coinsurance, 
copayment, or 
deductible!
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Recent reports by the U.S. Food and Drug Administration and St. Jude Medical are alerting patients, patient-caregivers, and physicians 
to respond immediately to Elective Replacement Indicator (ERI) alerts. St. Jude Medical Implantable Cardioverter Defibrillators (ICDs) and 
Cardiac Resynchronization Therapy Defibrillators (CRT-Ds) are devices that provide pacing for slow heart rhythms, and electrical shock or 
pacing to stop dangerously fast heart rhythms.

Due to problems with these batteries, patients with this device do not have the normal 3-month lead time for device replacement. Some 
batteries have run out within 24 hours of the patient receiving an ERI alert. St. Jude Medical has initiated a recall and correction of the 
affected devices. 

ALERT- RECALL ON ST. JUDE MEDICAL IMPLANTABLE 
CARDIOVERTER DEFIBRILLATORS (ICDS) AND CARDIAC 
RESYNCHRONIZATION THERAPY DEFIBRILLATORS (CRT-DS)

BILLING & ANTIDISCRIMINATION RULES

Recommendations for Health Care Providers:
• Do not implant unused affected devices. Premature battery depletion due to lithium clusters has only been observed in devices 

manufactured prior to May 2015. At this time, there is no information indicating that this issue affects devices manufactured after this date.

• Communicate with all patients who have an affected device that their device has a battery that may run out earlier than expected. Consider 
giving patients the Dear Patient letter provided by St. Jude Medical.

• Continue to conduct follow-up on patients with affected devices using in-office visits in addition to remote monitoring once they have been 
notified of the battery issue. Increased in-office surveillance is not necessary for patients who are also followed with remote monitoring.

• Immediately replace the device at the time of an ERI alert. Currently, there is not a factor, method, or test to identify when devices with this 
form of premature battery depletion are approaching ERI, or to accurately predict remaining battery life once ERI appears.

• Advise the patient to contact your office promptly should they feel a vibratory alert. An in-office evaluation should be performed to 
determine the reason for the alert as other non-critical events can also trigger a vibratory alert.

To read more recommendation, please visit the U.S. Food and Drug Administration online at www.fda.gov. 

As a Medicare Advantage Plan, it is our obligation to educate all AgeWell New York network providers about billing and antidiscrimination 
rules.  

Federal law bars Medicare providers from collecting Medicare Part A and Medicare Part B deductibles, coinsurance, or copayments from 
those enrolled in the Qualified Medicare Beneficiaries (QMB) program, a dual eligible program which exempts individuals from Medicare 
cost-sharing liability.

All Medicare and Medicaid payments you receive for furnishing services to a QMB individual are considered payment in full. You are subject 
to sanctions if you bill a QMB individual for amounts above the sum total of all Medicare and Medicaid payments (even when Medicaid pays 
nothing). In addition, under Section 1848(g) (3) (A) of the Act, all Medicare providers must accept assignment for Part B services furnished 
to dual eligible beneficiaries. Assignment means that the Medicare-allowed amount (Physician Fee Schedule amount) constitutes payment in 
full for all Part B-covered services provided to beneficiaries.

Additionally, as a Medicare Advantage Plan, we may not deny, limit, or condition enrollment to individuals eligible to enroll in an MA plan 
offered by AgeWell New York on the basis of any factor that is related to health status, including, but not limited to the following: 

•  Claims experience; 
•  Receipt of health care; 
•  Medical history and medical condition including 

physical and mental illness; 

•  Genetic information; 
•  Evidence of insurability, including conditions arising 

out of acts of domestic violence; or 
•  Disability.

 Additionally, we are entitled to: 
•  Comply with the provisions of section 1557 of the Affordable Care Act; title VI of the Civil Rights Act of 1964, the Age Discrimination 

Act of 1975, section 504 of the Rehabilitation Act of 1973, title II of the Americans with Disabilities Act (ADA) of 1990, and the Genetic 
Information Nondiscrimination Act of 2008; and 

•  Have procedures in place for your Medicare Advantage plans to ensure that enrollees are not discriminated against in the delivery of 
health care services, consistent with the benefits covered in their policy, based on race, ethnicity, national origin, religion, gender, age, 
mental or physical disability, sexual orientation, genetic information, or source of payment. 

If you have any questions about these rules, please contact the Claims department at 866-586-8044. 



  4

Thank you for those who attended the AgeWell New York networking event at K Pacho. The evening’s guests included community 
leaders, members of the media, health care professionals, elder care attorneys and providers from various specialties including 
Primary Care, Gastroenterology, Ophthalmology, Nutrition, Wellness, Disease Management and more. 

“Health plans working hand in hand with all involved in a member’s care including physicians, family and caregivers, is vital to 
receiving high quality health care coverage. At AgeWell New York, we want to ensure our members can easily access the health 
care services they need and providers have all the tools they need to provide the best possible care,” said Tara Buonocore-Rut, 
Executive Director at AgeWell New York. 

If you are interested in attending one of our AgeWell New York Provider events, please email us at events@agewellnewyork.com 
and we will be sure to add you to our events emailing list. 

PROVIDER NETWORKING EVENT

For your convenience, we have a robust network of laboratories that can provide the 
services your patients and our members need.

Advanced Clinical Laboratory Solutions 

Apex Laboratory, Inc. 

Bio-Chem Technology Laboratory, Inc. 

BioReference Laboratories, Inc. 

Enzo Clinical Labs, Inc. 

LabCorp 

Metropolitan Specialty Lab, Inc. 

Northwell Health Laboratories 

Quest Diagnostics, Inc. 

Rye Brook Labs 

Sherman Abrams Laboratory, Inc. 

SMA Medical Laboratories 

Xeron Clinical Laboratories, Inc.

LABS NETWORK



What is HEDIS?
HEDIS® is a set of standardized performance measures sponsored, supported, and maintained by the National 
Committee for Quality Assurance (NCQA). The performance measures in HEDIS® are related to many significant public 
health issues such as cancer screenings, heart disease, diabetes, and more.  

HEDIS® evaluates the quality of care received by our members utilizing administrative data obtained through the ICD 
diagnostic codes and CPT codes that are submitted when medical services are billed. When necessary, this data is 
supplemented by medical record reviews to obtain information regarding services that may not have been reported.

• All managed care companies who are NCQA accredited perform HEDIS reviews the same time each year.

• A subset of HEDIS measures will be collected and reported for the Marketplace (healthcare exchanges) product 
lines. 

• HEDIS is a retrospective review of services and performance of care.

HEDIS and HIPAA
Under the Health Information Portability and Accountability Act (HIPAA) Privacy Rule, data collection for HEDIS is 
permitted and does not require patient consent or authorization. Please be assured our members’ personal health 
information is maintained in accordance with all federal and state laws. Data is reported collectively without individual 
identifiers. All of the health plans’ contracted provider records are protected by this.

What is your role in HEDIS?
The records you provide during this process helps us validate the quality of care provided to our members. 

You play a central role in promoting the health of our members.  You, the provider, along with your office staff, can help 
facilitate the HEDIS process improvement by: 

• Providing the appropriate care within the designated timeframes;

• Documenting all care in the patient’s medical record; 

• Accurately coding all claims. Providing information accurately on a claim may reduce the number of records 
requested;

• Responding to our requests for medical records within 5-7 days of the initial request.

Medical Record Requests
Medical Record Requests are faxed to providers that include a roster of identified members and their assigned 
measures and the minimum necessary information needed. The data collection methods include: fax, mail, onsite 
visits for larger requests, remote electronic medical record (EMR) system access, and electronic data interchange via a 
secure site.  Due to the shortened data collection timeframe, a 5 to 7-day turnaround is appreciated.

More information on HEDIS can be found on NCQA.org

HEDIS UPDATE  
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RewardWell by AgeWell New York is a special offering available to AgeWell New York Medicare Advantage Plan members. We 
encourage members to take an active role in supporting their wellness by making healthy choices and getting rewarded for their 
health actions.  

RewardWell allows members to earn a $50 gift card for completing the following health care actions during the calendar year. 

AgeWell New York Launches Member Rewards Program 

1. Using the Pharmacy Mail Order (OrchardRX) service if applicable to their needs.
2. Receiving preventive screenings and/or vaccinations. (each one counts as one choice) 
     Colorectal screening □  Pneumococcal Vaccine □  Mammogram □  Flu Vaccine 
3. Participating in Silver Sneakers fitness program if eligible. 
4. Completing and sharing their Advance Directives form with AgeWell New York.

As providers, you play a critical role in helping our members maintain their health and well-being and you can encourage 
members to go above and beyond and participate in as many health activities as they can. 

Encourage members to make healthy choices and get rewarded. Together, we can help ensure the best possible health 
outcomes for your patients and our members.

CHOOSE ONE
 Completing an Annual Wellness Visit with their in-network physician. 
          OR
 Scheduling and completing an in-home assessment. 
         AND
 Choose 2 or more additional health and wellness services. 

AgeWell New York FIDA current service area has been expanded to now include Suffolk and Westchester Counties.  
Participants are eligible to join AgeWell New York FIDA if he or she resides in Nassau, Suffolk, Queens, Bronx, 
Brooklyn, Manhattan, and Westchester.


